
e-inclusion 
in ageing 
Europe

Barriers and needs in 
ICT use of older people

A transnational iAge study

1



Inhoud
About this publication 3
About iAge 3
Transnational study on barriers and needs 4
Terms used 4
Current use of ICT by older adults 5
The importance of addressing ICT needs and barriers  7
Pilot descriptions  9
Overview of methods used 12
Methods used per iAge partner 14
Findings  17
Discussion and recommendations 24
References 27
www.iageproject.eu 28

Authors: 

Bernadette Willemse, Claudia van der Velden and 

Anne Margriet Pot of the Trimbos Institute

in cooperation with Roos Galjaard (iAge Project Management)

Editors: 

Deirdre Buist-Murphy, provincie Drenthe and Laura Shields, Trimbos Institute



References
• Coleman G.W., Gibson L., Hanson V.L., Bobrowicz B. and McKay A. (2010). Engaging The 

Disengaged: How Do We Design Technology for Digitally Excluded Older Adults? DIS, 
Aarhus Denmark.

• European Commission, 2007. Active Ageing in the Information Society:
• e-Inclusion – Be part of it! Brussels: EU.
• Eurostat (2014). Internet use statistics - individuals http://epp.eurostat.ec.europa.

eu/statistics_explained/index.php/Internet_use_statistics_-_individuals> [accessed 
03.09.2014]. 

• Eursostat (2012). Internet use in households and by individuals in 2012. Luxembourg
• Georgantzi N., Mollenkopf H., Pijl M. and Durand O. (2014). Home Sweet Home (HSH) - 

ICT for ageing well: listen to what older people think. 
• Goldhaber T. (2012). Using Theories of Intrinsic Motivation to Support ICT Learning for the 

Ageing Population. IUI’12, Lisbon, Portugal.
• Hage E., Roo J.P., Offenbeek A.G. van, Boonstra A. (2013). Implementation factors and 

their effect on e-Health service adoption in rural communities: a systematic literature 
review. BMC Health Services Research.

• Hawthorn, D. (2000). Possible implications of aging for interface designers. Interacting 
with Computers, 12(5), 507–528.

• Isaacs J., Martinez S., Scott-Brown K., Milne A., Evans A. and Gilmour D. (2011). Mobile 
Technology and E-Inclusion. Springer-Verlag Berlin Heidelberg

• Melenhorst A.S., Rogers W.A. and Caylor E.C. (2001). The use of communication 
technologies by older adults; Exploring the benefits from the user’s perspectives. 
Proceedings of the human factors and Ergonomics Society 46th Annual Meeting. Santa 
Monica, CA. Human factors and Ergonomics Society. 

• Wagner N., Hassanein K. and Head M. (2010). Computer use by older adults: A multi-
disciplinary review. Computers in Human Behavior 26 870–882.

• World Health Organization (2014). Health statistics and information systems: Definition 
of an older or elderly person. http://www.who.int/healthinfo/survey/ageingdefnolder/en/ 
[accessed 22.09.2014]



www.iageproject.eu


	About this publication
	About iAge
	Transnational study on 
barriers and needs
	Terms used
	Current use of ICT 
by older adults
	The importance of addressing ICT needs and barriers 
	Pilot descriptions 
	Overview of methods used
	Methods used per iAge partner
	Findings 
	Discussion and recommendations
	References
	www.iageproject.eu

